
3'

USN

NEW SCHEME

MBA3H4

Third Semester M.B.A Degree Examination, July 2006
Master of Business Administration

Personal Growth and Inter Personal Effectiveness
Time: 3 hrs.] [Max. Marks:100

Note: 1. Answer any five FULL questions.

1

2

3

4

a. Explain the term `Personal growth'. ( 03 Marks)
b. Briefly explain the different life style choices. ( 07 Marks)
c. Explain how training could be effective in resolving individual conflicts. ( 10 Marks)

a. Explain what is `Inter-personal behaviour' ( 03 Marks)

b. Explain job satisfaction and job-involvement. (07 Marks)
c. Briefly explain the nature of empowerment and participation in an organization.

(10 Marks)

a. Explain the impact of `attitude' on an individual's performance . (03 Marks)
b. Briefly explain the different sources of conflict. ( 07 Marks)
c. Explain emotional intelligence and how to work with it . (10 Marks)

a. What is Transactional Analysis? (03 Marks)
b. Explain the important consideration in participation. (07 Marks)
c. Explain the 7 habits of highly effective people. ( 10 Marks)

5 a. What is self mastery? (03 Marks)
b. Briefly explain ethics and ethical behaviour and its impact on effectiveness of the

6

c.
organization.
Explain `micro perception' of organizational behaviour.

(07 Marks)
(10 Marks)

a. What is "emotionally intelligent organization"? ( 03 Marks)

b. Explain the need and role of the manager in counseling. (07 Marks)
c. Explain how `values and attitudes' impact an individuals organizational commitment.

(10 Marks)

7 Explain any four of the following:
a. Depression
b. Personality and attitude
c. Ego status
d. Holistic organizational behaviour
e. Contingency view in counseling
f. Interactive conflict. (20 Marks)

8 a. Briefly explain the concepts of personal growth. (03 Marks)
b. Explain the behaviour of individual in an organization as also his inter personal

behaviour as a member of an informal group. ( 07 Marks)
c. Explain the importance of perception versus sensation in an individual's behaviour.

(10 Marks)
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